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00pa30BaTeIbHOTO YUPeKIeHHS



1. OBIIME ITOJIOXKEHU A

1.1. Hacrosimas WHCTPYKIHS OINpEAENseT MpaBHia MOBEACHUS COTPYAHHKOB O0Opa30BATEIHLHOTO
YUPEKACHUST TIPH TPENOCTABICHUW YCIAYr WHBAIWAAM (MHBIM KaTErOpUsSM MaJIOMOOMIBHBIX
rpakJiaH).

1.2. MuBanua — a110, KOTOPOE UMEET HAPYIICHUE 310POBbS CO CTOUKUM PAacCTPOUCTBOM (PYHKLUI
OpraHusMa, 00ycJIOBJIEHHOE 3a00JI€BaHUAMH, MOCJICACTBUAMU TPaBM WK AedeKkTamu, NIpUBosIIee K
OTPaHUYEHUIO )KU3HEJEITEIbHOCTH U BBI3bIBAIOIIEE HEOOXOJUMOCTb €0 COLUAIbHON 3aIUTHI.

MaJjsiomoOnabHble  rpaxaane (MI)) — »3To JroAM  UCHBITHIBAIOIIME  3aTPYJHEHUS IIPU
CaMOCTOSITEJIbHOM I€PEJBM)KEHUH, IOJIyYEHUM YCIyrd, HeoOXOAMMOH HHpOpManuu WM IpU
OPUEHTHPOBAHMM B IPOCTPAHCTBE (JIOAM C BPEMEHHBIM HApYLIEHHWEM 370pOBbs, OEpeMEHHbIE
KEHILUHBI, JIIOAU CTApIINX BO3PACTOB, JIOAU C IETCKUMU KOJISACKAMHU U T.I1.).

1.3. Uuctpykuus pazpadorana B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 1 nexabps 2014 rona
No 419-®3 «O BHeceHMU U3MEHEHUN B OTACNIbHBIC 3aKOHOAATENIbHBIE akThl Poccuiickoit deneparuun
[0 BOIIPOCAaM COLMAJIIbHOM 3aIlUThl MHBAJIUAOB B CBs3U ¢ partu¢ukauvein KoHBeHIMM o mpaBax
WHBAJIAIOBY.

1.4. Unctpykuus pa3paboTaHa B LeJAX 00ecredeHus JOCTya MHBAJIHMIOB K yCIyraM U o0beKTaM, Ha
KOTOPBIX OHHU TMPEIOCTABISIFOTCSA, OKa3aHUS TNPH ITOM HEOOXOIMMOH MOMOIIM, W MOXKET OBITh
UCTIOJIb30BaHA TIPU WHCTPYKTUPOBAHUHM PAOOTHHKOB YUPESKACHUN (OpraHu3ammii) aro0oit cheps
NeSITeAbHOCTH, MPEJOCTABISIONUX YCIYTH HACEJICHUIO, a TaKXKe MPU HEMOCPEACTBEHHOM OKa3aHUU
YCIIYT UHBAJIHJIaM.

1.5. TpeGoBaHus K yPOBHIO MTOJATOTOBKH IE€pCcOHANA:

a) 3HAHUE MOHATHUS IOCTYIHAs cpela s WHBAJIUAOB» U OCHOBHBIX TPeOOBaHHM AOCTYIMHOCTH
O0OBEKTOB M YCIYr JUIsl MaJOMOOWIBHBIX Tpa)XJaH; OCHOBHBIX BHJIOB apXUTEKTYPHBIX,
MH(OPMALIMOHHBIX U CUTYAallMOHHBIX 0apbepoB, MPEMSITCTBYIOUINX MOJYYEHHUIO YCIYI WHBAJIUAaMU
(MI') HapaBHE ¢ JpYTUMU JIMIIAMH, a TAK)KE BO3MOXHBIX CIOCOOOB MX YCTPAaHEHHsI B 3aBUCHMOCTH OT
KaTeropuy UHBAJIUIHOCTH;

0) OCBEIOMJICHHOCTb O IEpeYHEe NPEJOCTaBISEMBbIX YCIyr B OpraHu3anuu; ¢opMax M IMOpsIKe
MPEIOCTaBIIEHUS YCAYT (B OpraHU3alliu, Ha IOMY, 3JIEKTPOHHO U JUCTAHIIMOHHO);

B) MH(QOPMHUPOBAHHOCTh O CHELHMAIHLHOM (BCIOMOraTeIbHOM) O00OPYIOBaHUHU U MPUCIOCOOJICHUSX
JUIsl UTHBAJIMJIOB, UMEIOIIMXCS B PACIOPSDKEHUN yUpeXJeHusl (OpraHu3aliu), HaJIuuuu JO0CTyNa K
HUM, MOPSIJIKE UX SKCIUTyaTalluu (BKIItoyas TpeOoBaHUs O€30MacHOCTH);

I') 0O3HAaKOMJICHHE C TIOPSAKOM SBaKyalld TPak/IaH Ha OOBEKTE, B TOM YHCJIE MaJOMOOWJIBHBIX, B
AKCTPEHHBIX CIIy4asx U Ype3BbIYAWHBIX CUTYaLUsIX;

1) HaJu4ue pa3paboTaHHBIX MPABUI B3aUMOJIEUCTBUSL COTPYIHUKOB YUPEKI€HUS (OpraHu3alyn) Ipu
MPEIOCTABIIEHUH YCIYT UHBAJIUTY.



2. OBIIIUE ITPABUJIA DTUKETA

2.1. ObpaieHue K 4eJI0BeKY: IPU BCTpeUue 00pamanTech ¢ HHBATUAOM BEXKIMBO U YBAXKHUTEIBHO,
BIIOJTHE €CTECTBEHHO IIOKaTh HMHBAIHMIY PYKy. Korma Bel pasroBapuBaeTe ¢ WHBAIUAOM JIFOOOU
KaTeropuu, oOpaliaiTech HENOCPEACTBEHHO K HEMy, a HE K COINPOBOXIAMIIEMY WIH
CYpAOIEPEBOTIHNKY, KOTOPBIC MIPUCYTCTBYIOT IPU pa3rOBOpE.

2.2. AIeKBaTHOCTh H BeXKJIMBOCTb: OTHOCHUTECH K JIPYrOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO
TaK )K€ ero yBakalTe — M TOIJla OKa3aHUE YCIYI'H B YUPEKIACHHH (OpraHU3alliK) U O0IeHHEe OyIyT
3¢ (heKTUBHBIMU.

2.3. HazpiBaiiTe ce0st M APYruX: KOIJa BbI BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IIOXO BUANUT WK
COBCEM HE BHJHUT, 0053aTEIILHO Ha3bIBaiTe ceOs M TeX JIIOJEH, KOTOPhIC IMPHUIILIK ¢ BaMu. Ecin y Bac
oOmrass Oecena B rpymme, He 3a0bIBaliTe MOACHUTH, K KOMY B JJaHHBII MOMEHT BbI OOpalaerech, U
Ha3BaTh ceO0s.

2.4. TlpenJiokeHne MOMOLIM: €CIIM BBl IpeJylaraeTe MOMOILb, JKIUTE, IIOKa ee INPUMYT, a 3aTeM
CIPAIIMBAlTE, YTO M KakK JejaTh, BCErJa IpeljaraiTe IOMOILIb, €CIU HYXKHO OTKPBITh TSDKEIYIO
JBEPb UM OOOUTH MPETSITCTBUE.

24. OOecneyeHue JOCTYNHOCTH YCJYI: BCErla JMYHO yOeXOalTech B JAOCTYIHOCTH MECT, TIe
MPEAYCMOTPEHO OKa3aHWE YCIYr W IpPUEM TpakJIaH. 3apaHee MNOMHTEPECYHTECh, KAKHUE MOTYT
BO3HUKHYTH IIPOOJIEMBI WU Oapbephbl U KaK UX MOKHO YCTPAHHTh.

25, OOpameHue ¢ Kpecjo-KOJISACKONH: HMHBAJIUAHAS KOJSICKA — 3TO 4YacThb HENPUKACAEMOTO
IPOCTPaHCTBA YeJlOBEeKa, KOTOpBI ee ucnoib3dyer. He oOiokaunBaiiTech Ha Hee M He TOJIKalTe.
Hayarb xaTuTh KOsIIcKy 0€3 corjacusi MHBalIK1a — TO K€ caMOe, YTO CXBAaTUTh M TIOHECTH YEJIOBEKa
0e3 ero paspemenusa. Eciu Bac MONpoCHIM MOMOYb MHBAIUAY, NEPEIBUTAIOLIEMYCSl Ha KOJISCKE,
cHauaJsia KkaTtute ee MeaneHHo. Komsicka ObicTpo HaOUpaeT CKOpOCTh, M HEOXKUJAHHBIM TOTYOK MOKET
MPUBECTHU K [TOTEPE paBHOBECHUSI.

26. BHUMATEJIBLHOCTH M TEPINEIUBOCTL: KOI'JIa Bbl PasroBapuBacTe ¢ 4YCJIOBEKOM, MCIIBITHIBAIOIIUM
TPYAHOCTH B 06IJ_[CHI/II/I, cnymaﬁTe €0 BHUMATCIIBHO. By,I[LTe TCPIICIIMBBI, KAUTC, KOTAa YCJIIOBCK CaM
3aKOHYHUT @pa3y. He HOHpaBHHﬁTe €ro n He HOFOBapHBaﬁTe 3a HETO. HOBTOpI/ITe, YTO BBI ITOHSAIH, 9TO
MMOMOIKET YCJIOBCKY OTBCTHUTDb BaM, a4 BaM — IIOHATH €TO.

27. PacmosnoxkeHue 1t 0eceabl: KOTJIa BBl TOBOPUTE C YCIIOBEKOM, TOJB3YIONTUMCS WHBAHTHOM
KOJISICKOM MJTM KOCTBUISIMHU, PACIIOJIOKHUTECh TaK, YTOOBI Ballld W €ro ria3a ObUIM Ha OJHOM YpPOBHE,
TorJa BaM OyJeT Jerde pasroBapuBaTh. Pa3roBapuBasi ¢ TeMH, KTO MOXET, YHTaTh MO ry0awm,
pacmoIoXkuTech Tak, YTo0bI HAa Bac manan cer, u Bac 6bU10 XOpOIIIO BUIHO.

28 IlpuBjeyeHHe BHUMAHHUS 4YeJIOBeKa: YyTOOBI NIPUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPHIM MI0X0
CIBIIIUT, TIOMAIINTE €My PYKOH HWiu moxJjomnaiTe mo tuiedy. CMOTpHTE €My MpsMO B TJaza U
TOBOPHUTE YE€TKO, HO HMeNTe B BUIY, UTO HC BCC JIFOJJM, KOTOPHBIC IIJIOXO CJbIIIAT, MOT'YT YHUTATh I10
rybam.



3. CONMPOBOKJIEHUE UHBAJIMI0B HA TPUEME B YYPEXXJIEHUA
(OPTAHM3ALIUN) U ITPU OKA3BAHUU UM YCJYT

3.1. MuBanumaM oka3pIBaeTCsi HEOOXOIMMas MOMOIIL MPHU BXOJE B 3IaHHE (BBIXOJEC U3 3IAHHUS),
cla4e BEpXHEH OJCK/IbI B TapAepoO (MMOTyUYeHUH U OJICBAHUN BEPXHEH OJICHKIbI).

3.2. B mepBooYepesHOM TOPSIKE YTOYHSETCS, B KAaKOW IMOMOIIM HYKIAE€TCs WHBAINI, UENb
MOCELIEHUS YUpexKACHUS (OpraHU3aI|H ), HEOOXOJMMOCTb COMPOBOXKACHHUS.

3.3. Jlns obecrmeueHust JAOCTyNa WHBAIMAOB K YCIyraM CIEIUAINCTY MPU NpuéMe WHBAIHIA B
YUpeKICHUH (OpraHU3aInK ) HEOOXO0IUMO:

a) paccka3aTh HHBIUY 00 OCOOECHHOCTSX 3aHUs yUPESKIACHH (OPTaHU3aINH ):

-KOJIMYECTBE ATAXKEH; HAMMYUHM JTU(TOB, MOPYYHEH, APYrHUX HPUCHOCOONECHUH M YCTPOMCTB IJist
WHBAJIMIO0B IPUMEHHUTEIBHO K €r0 ()yHKIIMOHAIBHBIM OTPaHHYCHHSM;

PAaCIOJIOKCHHUU CAHUTAPHBIX KOMHAT, BO3MOXXHBIX IIPCIATCTBUAX HA ITYTU U T.A.;

-HeO6XO,I[I/IMBIX AJIs1 OKa3aHUs YCIIYI'U CTPYKTYPHBIX TOAPA3ACICHUAX YIPCIKIACHUA (OpraHI/IBaHI/II/I) u
MCCTaX HUX PACIIOJOKCHUSA B 3dHHUHU, B KAKOM KaOMHETE U K KOMY O6paTI/ITBC$I I10 BOIIpOCaM, KOTOPLIC
MOT'YT BOBHHUKHYTB B XOJA€ NPCAOCTABJICHUS YCIIYTH,

6) IIO3HAKOMUTH MHBa/IMJa CO BCECMHU CIICIHMAIMCTaMU, 3a/IciCTBOBAHHBLIMU B pa60Te C HUM, JIMYHO,
npeacTaBuB I10 CI)aMI/IJ'II/II/I, HMCHU W OT4HECTBY CICHHAINCTA W HWHBAJIWZAA JOpyr JOpyry.
I/IH(bOpMI/IpOBaTL, K KOMY OH JOJIKCH O6paTI/ITBC$I BO BCEX CJIy4adX BO3HUKAIOMIUX Sany,HHeHHfI.

B) MpU OKa3aHWUU YCIYTHM B YUPEXKJICHHU UYETKO Pa3biICHUTH IpaduK OKa3aHHS YCIyru (BBIIATh
pacmucaHue mpreMa IpaKIaH, 3amucarh Ha JIMCT BPeMs M MECTO OKa3aHUs yCIAyrd H T.1.); yKa3aTb
MecTo e€ mpoBeldeHUs (MOKa3aTh HYXHBIH KaOWHET), aKIeHTHPOBaB BHUMaHHE HA MyTh IO
YUPEXKJIEHUIO OT BXOJa 0 KaOuHeTa, Mpyu He0OXOIMMOCTH COITPOBOAMTD JI0 MECTA OKa3aHMsI YCIYTH.
r) 00ecnevnTh IO0MYCK B 3aHHE COOAKH-TIOBOIBIPS, COMTPOBOXKIAIOIIEH HHBATUIA 110 3PCHHUIO.

3.4. Ocobennocmu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYULEHUE 3PEeHUS UTU HE3PAYUMU.

e (Oxa3bIBasi CBOIO ITOMOIIIh HE3PSYEMY YEIOBEKY, HAMPABIISMTE €r0, HE CTUCKUBAS €T0 PYKY,® HJIUTE
TaK, KaK Bbl OOBIYHO X0ouTe. He Hy)KHO XBaTaTh CIEMOro YeJIoBeKa U TallUTh €ro 3a co0oil. Ecnu BbI
3aMETHJIM, YTO HE3PSYMM YeJIOBeK COWJICS ¢ MapuipyTa, HE YIpaBJsSHTEe €ro JIBIKEHHEM Ha
PACCTOSIHUH, TIOJIOMANTE W TIOMOTHTE BHIOPATHCS HA HY)KHBIN MTYTh.

e Onumure KpaTko, rae Bbl HaxoauTech. llpemynpexnaiiTe o MPEnmsTCTBUSAX: CTYNEHSX,® JIyXKax,
sMax, HU3KHUX TMPUTOJIOKaX, Tpybax u T.nm. HMcmome3yiite ¢pasbl, XapaKTepu3yIOIIHe IIBET,
paccTosiHue, OKPYKAOIyI0 00CTaHOBKY.

e He xomaHyiiTe, HE TporaiiTe U He UTrpaiiTe ¢ cO0aK0-IIOBOABIPEM.

e Ecimu BBl coOHMpaeTech UMTATh HE3psUEMY UEJIOBEKYy, CHadajga MpPEeAyNpeAauTe €ro o0 3TOM.
['oBopuTe 00bIYHBIM rosi0coM. Korja He3psumii 4enoBek JOKEH MOANKUCATh TOKYMEHT, IpoYuTaiTe
ero 00s3aTeNbHO IOJHOCThIO. HBamuaHOCTE He OCBOOOXKIAET CJENOro YeloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOJATEIbCTBOM.



e Korna BBl nipe/ijiaraeTe He3psiueMy YeJIOBEKY CECTh, HE yCaKMBAWTE €ro, a HalPaBbTE €ro® pyKy Ha
CIIMHKY CTYyJIa WJIH TOJUTOKOTHUK. He BoIUTe 10 MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXHOCTb
CBOOOJTHO OTPOTaTh MPEMET.

e Korma BeI o0maeTech ¢ Tpynmnoi HE3psSYuX JIIOACH, HEe 3a0bIBaAlTe KXl pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00paIaerecs.

e He 3acraBusiiTe Bamiero coOeceHMKa oOOpamarbCs B IIYCTOTY: €CIIM BbI IEpEeMEIacTech
peaynpeuTe ero 00 TOM.

e l30eraiiTe pacriablBUaTBIX OIpPENEICHUM M MHCTPYKLUN, KOTOpbIE OOBIYHO® COMPOBOXKIAOTCS
KECTaMH, CTapalTeCh OBITh TOYHBIMU B ONPEACTICHUSIX.

e OkasplBasi IOMOLIb HE3psAYEMY, JIBUTANTECh HE TOPOIMACh, U IPHU CHYCKE WIM IOIBEME IIO®
CTYIIEHbKAM BEIUTE HE3PSIYEro NEpHEeHAMKYJApHO K HUM. He nenmailite pbIBKOB, PE3KUX IBHXKCHUM,
HMPEAYIPEKRIANTE O IPETATCTBUAX.

3.5. Ocobennocmamu 0bweHus ¢ UHBATUOAMU, UMEIOWUMU HaApYUleHUe CYXA:

PaSFOBapI/IBaSI C YCJIOBCKOM, y KOTOPOT'O IUI0XOH CIIyX, CMOTPUTC IPSAMO HaA HETO. Hee 3aTemnusiite
CBOC JIMIO H HEC 3aropa>I<I/IBaI“4Te €ro pykKkamM, BOJIOCaMU WX KAKUMHU-TO IPEAMCTaAMMU. Bam
CO6€C€I[HI/IK J0JIDKCH UMETh BO3MOKHOCTD CJICAUTDH 34 BBIPAXKCHUECM BAIICTO JIMIIA.

e CymecTByeT HECKOJbKO THUIIOB M cTeneHell rinyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO®
croco0oB OOILIEHMS ¢ JIOABMHU, KOTOpPbIE MJI0X0 ciblar. Eciiu Bbl He 3HaeTe, Kakoi MpeArnoyecTb,
cupocuTe y HHX. HekoTopble oM MOryT ciblllaTb, HO BOCIHPUHUMAIOT OTAEJIbHBIE 3BYKH
HEeNpaBWIbHO. B 3TOM citydae roBopute 6ojiee rpoMKO U YeTKO, oI0Mpasi MOAXOASIIUN ypoBeHb. B
JPyroM ciy4ae MoHaJ00UTCs JIUIIb CHU3UTh BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPATUI CIIOCOOHOCTb
BOCIPUHHUMATh BBICOKHE YaCTOTHI.

e UToOmI IIpUBJICYb BHUMAHUC YCJIOBCKA, KOTOpHﬁ IJIOXO CJBIIIUT, HA30BUTC €ro 1o MMCHH. Ecmm
OTBCTA HCT, MOKHO CJICTKa TPOHYTH YCJIOBCKA HUJIN KC [TOMaXaTb py1(0171

L4 FOBOpI/ITe SICHO U POBHO. He HYXXHO H3JIMINTHE TOAYCPKUBATL YTO-TO. KpI/I‘IaTL, 0COOEHHO B® yXo,
HE HazIo.

e Ecnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMpPOOyHTe mepedpazupoBaTh CBOE MPEAJIOKEHUE.®
Ucnonp3yiiTe kecTel. YOeauTech, 4TO Bac MOHsUM. He CTeCHSWTECh CIPOCHUTH, MOHSI JIU Bac
co0eceTHUK.

e Eciu BB coobmaeTe nHGOpMaInio, KOTOpas BKIIIOYAET B ce0s1 HOMEp, TEXHUYSCKUN UITH® APYTroi
CIIOXKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOIUTE Mo (PaKCy WM AIEKTPOHHOU MOUYTE WU JIOOBIM
JIPYTUM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO TTOHSTA.

e EciaM cymecTBYIOT TPYIHOCTH NpU YCTHOM OOIIEHWH, CIPOCUTE, He OyIeT Iu mpolee
MePENNChIBATHCS.

e He 3a0piBaiiTe 0 cpene, KOTopas Bac OKpy)kKaeT. B OoNbIIMX MM MHOTOJIOJHBIX® MOMEIICHUSIX
TPYAHO OOLIAThCA C JIFOJbMH, KOTOPBIE IUIOXO CIBIMAT. SIpKOE COJHIIE WIM TE€Hb TOXXE MOTYT OBITh
OGapbepami.



e OYeHb YacTO IIIyXHeE JIIOJU UCHOJB3YIOT SI3bIK XKecToB. Eciu BbI oOlaeTech yepe3e nepeBoayHKa,

He 3a0yapTe, 4TO OOpamaThCs HAI0 HEMOCPEICTBEHHO K COOECEIHHMKY, a HE K MEpPEeBOIUUKY

(BO3MOXHOCTh TIONyYEHUSI YCIYT CYpJOMEpPEBOAUMKA MOCPEACTBOM BHUICO, HHTEPHET, Tene()OHHOM

CBSI3M TpEIyCMOTpEHa AMCIETYEPCKOM CinyxkO00if ains uWHBaIMAOB 1O ciayxXy PecnmyOnuku
Bamkoprocran, Tenedon aucrneryepa 8(347) 246-26-86.

e He Bce mroau, KOTOpBIE MJIOXO CHBIIIAT, MOTYT YUTATh MO rydamM. Bam mydine Bcero cnpocuts 00

OTOM IIpHU HepBOﬁ BCTpEUC. Ecmun Bam CO6CC€I[HI/IK 06J1az[aeT OTHM HABBIKOM, HYXXHO CO6J'II-OI[aTB
HECKOJIBKO Ba’XHBIX IIpaBUII. HOMHI/ITe, YTO TOJIBKO TpH U3 ACCATH CJIOB XOPOIIO ITPOYHUTHEIBAKOTCA.

.HY)KHO CMOTpPCTh B JIMIO CO6€C€I[HI/IKy N TOBOPHUTH sICHO W MCIAJICHHO, HCIIOJb30BaThb ITPOCTHLIC
(bpa3bl " u30erathb HECYHICCTBCHHBIX CJIOB, MCIIOJb30BAaTh BBIPAXKCHUC JIMIA, )KCCTHI, TCJIOJABUKCHUI,
€CJIM XOTUTE NOAYEPKHYTHh UJIU ITPOSACHUTH CMBICII CKAa3aHHOI'O.

3.6. Buowl bapvepos npu okazanuu yciye UHBAIUOam

OCHOBHBIE KaTCropuu

MaJIOMOOHMIBHBIX rpaxaan

3HauuMble Oapbepbl OKpYyXKaroliei cpenbl (11
yuera ¥ YCTpaHEHHUs Ha O0BEKTE)

I/IHBaJ'II/II[BI, nepeapurarommecsa Ha  KpPECio-

KOJIsICKax

Beicokne  noporu, cryneHu.  OtcyTcTBHE
IIOpY4YHEHN, HapyuleHue ux BbICOTHI. HeposHoe,
CKOJIb3KO€ M MsTKoe (C BBICOKUM BOpPCOM,
KPYITHOHACBIIHOE M IIpodee)

YCTaHOBJICHHBIE

ITOKPBITHE.
HenpasunsHo IIaHIYCHI,
OTCYTCTBHME CKATOB. Y3KHE ABEPHBIE NPOEMBI U
Kopuzopsl. HeagantupoBaHHble CaHUTapHbIE
KoMHaThl. OTCyTCTBHE MecTa AJI1 Pa3BOpOTa B
MIOMELICHUAX. Beicokoe pacroyIoKeHue

nH(pOpMallUU HA CTOMKAxX U CTEHAAX.

WMHBanupl ¢ mopaxeHUeM HUKHUX KOHEUHOCTEN
(MCTIONB3YIOIINE TPOCTH, KOCTBLIIH, OTIOPHI)

Beicokne moporu, cryneHu. HepoBHoe u
CKOJIB3KO€E IIOKPBITHE. HenpasuisHo
YCTAHOBJICHHBIC MaHaYyChI. OTCYTCTBI/IG

nopy4yHeil. OTCyTCTBHE MECT OTHbIXa Ha IyTH
JIBUOKEHUS.

HuBanuasl ¢ MOPpaXCHUEM BCPXHUX KOHEYHOCTEH

TpynHOCTH B OTKpBIBaHWHU ABepeil. TpyIHOCTH B
MIOJIb30BAaHNH BBIKIIFOYATEISIMA, KpPaHAMH M Jp.
HeBO3MOXHOCTb, CIOXHOCTH B  HaIllMCaHUU
TEKCTOB. [HbIE OrpaHUYEHUS JEUCTBUSA pyKaMHu.

Crensle 1 c1aO0BUISAIINE NHBAITUIBI

[Iperpanpl Ha MyTH IBUKEHUS (KOJIOHHBI, TYMOBI,
cToiiku u mpouee). CTyneHu, 0COOEHHO pa3HOMN

reoMeTpu, 0€3  ILBETOBOrO, TAKTHIHHOTO
o0o3HaueHus. OTCYTCTBHE KOHTPAaCTHOM |
TAaKTWJIBHOW ~ WHpOpPMAalMM M yKa3aTelew.
OtcyrctBue  WMHGOPMAIMOHHBIX  TaOIHYeK,

BBITIOJIHEHHBIX 1pudToM bpaitnsa. OtcyrcrBue
MOPYYHEH, HAMPAaBJISIOIIMX.
Heoprann3oBaHHOCTh J0CTyma Ha OOBEKT U

HWHBIX




MecTa OKUJaHUS c00aKU-TIPOBOTHHKA.
OrcyrcTBHE TyOIpyIOIIeH 3BYKOBOM
MH(OpPMaLUU IPU HIKCTPEHHBIX CITyYasX.

['myxue u cnabocnpimanue

OtcyTrcTBHE M HEAOCTATOYHOCTH 3PUTEIBHOMN
uH(pOpMaLIUU. OrtcyrcTBHe cyplo- u
tudIocypaonepeBoa u NIEPEBOIUHUKA.
OtcyTrcTBHE  ayJUMOKOHTYpa, HMHAYKIIMOHHBIX
neTeNb.  ODJEeKTPOMarHUTHbE TIoMexHu. IHble
uHpOpMallMOHHbIE Oaphepbl ¥ OTCYTCTBHUE
nyonupyromeld  cBeToBod HMH(popManmuu - 1pu
YpE3BbIYANHBIX CUTYaLIHSIX.

NuBanuanl c
MHTEJUIEKTYaJIbHOTO Pa3BUTUS

0COOEHHOCTIMHA

OtcyrctBue  (HEIOCTATOYHOCTH)  IMOHSTHOM
uHpopmanuu, nHHOPMAIIMA HA TPOCTOM SI3BIKE.
OTcyTcTBUE  OTpa)KICHUH  OMAacHBIX  MECT.
TpyIHOCTH OpUEHTALMU TIPU HEOJAHO3HAYHOCTH
UHpOpMaIIUH. Heoprann3oBaHHOCTB
COIIPOBOXKJICHHS HA OOBEKTE.




Kypunana

yueTa npoBeJeHus] MHCTPYKTAKA MEePCOHAJIA 110 BONPOCAaM, CBSI3AHHBIM ¢ o0ecrneyeHneM JOCTYITHOCTH

JJIS HHBAJIMI0B 00 BbEKTOB M yCJIyr

Hauar « » 201 _r.
OxoHYEH « » 201 r.
Hara damuind, Tox IIpodeccuss | Buag mHCTpYKTAa)KA IIpuyuna damunnsa, Moanucek
HHCTPYK UM, poxaeHnsi | (AOJKHOCTD) (mepBUYHBIH, BHEIJIAHOBOTI'0 UHUIMAJIBI, MHCTPYKTH MHCTPYKTH
Taxa 0T4eCTBO WHCTPYKTH |IIOBTOPHBIN), B T.4. HA| HMHCTPYKTa)Ka JIOJIKHOCTh pyemMoro pyHoLiero
HHCTPYKTH pyemMoro paboueM Mecre, HHCTPYKTH
pyemoro BHEIUTAHOBBIN pyouiero

B >xypHasie npoHyMEepOBaHO, MPOIIMTO U CKPEIJIEHO Me4YaThio

JIUCTOB(Yughpoti u nponucvo)

PykoBoaurens opranusanuu

«

(DUO.)

»

20 r.




